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Appendix  B 

 
HEALTH SCRUTINY ACTION PLANS 

 
The table below refers to the health scrutiny recommendations that should have been implemented by June 2008. 

 

 
Report Title 

 
Total Number of 

Recommendations 

 
Executive Actions 

Complete 
 

 
Executive Actions Partially 

Complete 

 
Executive Actions not implemented 

 

 
Target Date Not 

Yet Reached 

 
Not 

Approved 

 
Tobacco Control 
within Enclosed 
Public Places 
 
March 2006 

 
6 

 
5 

 
1 
 
Ref: 06/06/03 (Target Date – 31/12/2007) 
That Middlesbrough Council pursues a campaign to combat potential 
displacement of tobacco use into the home. 
Response - Work programme in progress with PCT.    Details 
reported to CMT.  Healthy Living Delivery Plan produced. 
 
Work is ongoing and will form part of the duties of a proposed 
integrated health team set up in partnership with the PCT. 
 
 
 

 
 

 
 

 

 
Out of Hours 
Services 
 
August 2006 

 
4 

 
2 

 
2 
 
Ref: 06/13/01 (Target Date – 30/09/2007) 
Incorporate a review in triage arrangements associated with the 
specification requirements for revised commissioning arrangements. 
Response - It is recognised that the number of steps in the patient 
journey during out of hours periods is a source of frustration to 
patients. This is largely due to the way that national quality 
requirements framed by the DH define the services to be provided. 
The undesirability of unnecessary 'hand offs' are now fully 
recognised both by the Commissioner and the provider. The PCT 
continues to press Primecare to minimise these occasions whenever 
possible. The PCTs and Primecare are working within the current 
contract to ensure that the number of recalls and hand overs are 
reduced to a minimum and where they are required to ensure that 
they are accomplished as quickly as possible with only the minimum 
repetition for patients. Smoothing out the patient pathway will be 
central to any changes to the patient journey in the OOH service.  
 
The PCT has set a clear 'marker' down with Primecare that the 
process of managing patients throughout the call and treatment will 
be a key criteria for assessing future providers of the service. 
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Report Title 

 
Total Number of 

Recommendations 

 
Executive Actions 

Complete 
 

 
Executive Actions Partially 

Complete 

 
Executive Actions not implemented 

 

 
Target Date Not 

Yet Reached 

 
Not 

Approved 

 
Out of Hours 
Services CONT…. 
 
August 2006 

 
 

 
 

 
Ref: 06/13/02 (Target Date – 31/10/2007) 
That the OOH provider develops proposals for a system which when 
a patient with a chronic condition calls that their condition can be 
known to the OOH provider. 
Response - The PCT encourages Primecare and the GP practices 
to work closely together to assist those patients suffering from 
multiple long term conditions.  

 
Established protocols exist to manage patients long term conditions 
through the in and out of hours periods. This involves information 
being shared between providers and measures are in place to 
facilitate this. Where patient information has not been shared and 
this compromises patient care this is brought to the attention of the 
GP, the OOH provider and the PCT through the clinical incident 
process.  This process is managed and overseen by the clinical 
governance organisation of the PCT and the provider. 
 
Improving all patient journeys, especially those in these groups is a 
key concern for service developments in 2007 and beyond. 
 
 
 

 
 

 
 

 

 
Respite and 
Palliative Care 
Services for 
Children with Life 
Limiting Illnesses 
 
March 2007 
 

 
4 

 
2 

 
 
 

 
 
 

 
2 

 

 
Choose and Book 
 
March 2007 

 
3 

 
1 

 
 
 
 
 

  
2 

 

 
Healthcare 
Associated 
Infections 
 
March 2007 

 
5 

 
4 

 
1 
 
Ref: 07/08/05 (Target Date – 30/06/2007) 
That the South Tees Trust, together with partner PCTs, publishes an 
explicit statement of the rights of the patients (and families), of the 
information they are entitled to and the treatment they can expect 
when an infection is diagnosed. 
Response – Infection prevention and control information has been 
included in the trust revised internet site due for launch in July 07. As 
above. 
 
Liase with PCT's regarding GP practices (Life Channel) - to be 
completed. Meeting with SHA 9 July 07 - Completed. 
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Report Title 

 
Total Number of 

Recommendations 

 
Executive Actions 

Complete 
 

 
Executive Actions Partially 

Complete 

 
Executive Actions not implemented 

 

 
Target Date Not 

Yet Reached 

 
Not 

Approved 

 
Life Expectancy 
with a Particular 
Focus on 
Cardiovascular 
Disease 
 
January 2008 
 

 
6 

 
2 

 
 

 
 

 
4 

 

 


